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....
STA.TEMENT OF GENERW.V AVAILABLE

TDNI4ND COMDITJONS 'OX
J:NTEI\CONN&Cl1ON. UNBIlNDUNG Al"l"D RJ:SA.Llt

PROVID1tD BV BD.LI011J'R TlLECOMMONICATIONS, INC.lN THE
COMMONWEALTH OF XENTVCKY

~tto 41 U.S.C. § 25200. BellSouth TcleccHDlllW\lcauons, IDe. ("BeUSodl") IDIJcD
the foUowin& terms atad CODditioaa pnerally available far the putpOHI of fuJmJlIlc its
oblipticms WIdcr 47 u.s.C. it 251. 252(4) -' 271. This StartmtDt of CJIncfIUy Available
Terms and CondiUona (''SwImentj shall n=maiD ill efticl for two (2),.. from the dale it takes
~if8ct adcr 47 U.S.C. § 4S2(f) !oUowiDI nwiew by the ICIm11.1Cky Publi~ 5etV~ CommllSl=.
The ti1i~ of this StuCUMGf cIoe& not cb.IIDp or diminish BeUSoutb's~ to ncptiate
iDCliviclllal~lS wi1l1 Compltitive LocalExc'bq:c: Cmltn. This S1atemcnt is suhjec:t to
rr.ision to the extcrI1. ntoa'W)' 10 comply 'With any ..~w. re;ul.tory or jwtio1al order Of

nlle that aft'ecIS tbe rtclU ... obIipdoas c:reawd by this StatemeDl. BeUSouth has rU:lOtiated
~ts with DunMIfO~Compedtive Local Bvx:1vm&c Carriers. Tbetie IIJ'OIIIUIUS are opeD to
iDlpectiOlit aM provic1e ~ple$ of daailed ccmtr8CtU&l lanauaP that hu been used by
Bel1Sou1h and othc camm. Thnc ........enrs may be utilized by Dtlu:r parties.

This Statenumt UICI thE foUowiDIa~ tbrouIhout;

A. ~ ,... u CCIIDJW".itive local excbasap carrier ceftifioatecl by b~
PuD& $erviQe Coauaiuion10 ok and/or provide local telecommuai=aticms sctVica in
KldUcky.

B. Qpmiaion means the K.atueky Public Scmce CommtSlioD.

C. T~~ of 1996~__ Public Law lCM-t04, 110 sw.
56 (1996) of _ U...-·'" COApA et!ecti~ J:elmmy 8, 1996. Tbc Act amended
the Co.mDWDicationaA~ of1934 (47 U.S.C. § 151, ~.rC'f')'

L I...reo...... (4'7lJ.8.C. 251(h)(5) I 251(c)Q), • 251(c)(6), I JD<d)(1),Q),
I Z11(e)Q)(IIXI)

BlllSouth p'ovicles CLECs ~011 with 8eI1Soum's M\WOJlc. for the
tnmanIiuiao ADd routine fltf .t...- aMan.. Mr'Vice .ad exebanp IIa:&IS OD the foUowiDa
tams:



Traft1c area for puq»OIe& of local call CCl'IIIiDation biWD&~ the pantes be
clGreNc:c1. No company :matt fe1IRICnt Eo.abaft,. A.ceess -me u Loca11mcrc:omal'¢tion
traffic.

I. ~ P!in!- Local int.efCODDec:tion is available at lilY
tIClmically "'Ole point witbm BtUSouth's netwurk. lDtcreo=acdoa is
~ &'V8i1abJe at me foUo..nna po_:

b. Tnmk·1ldc ofloeaJ ,witch.

c. TftJIIkm-c~ poinu for loal_ access tandem lwitcha.
Baic or CDbIDiI04 loo.l 'lIIdem~ may be~. Basic
iluercoDnection a1low5 CLECs 'to~ nffic to BellSCMh's tmd
ofllee IWitahIJ -' wirt1ess service provider switches wltIltD 1M .-ell
H2'YCd by me -.Gem. Sab.-ecI~ adell the Ibility to
tcl'aliD.,. vaftic to other CL£C& ad~ complDY switches in me
arulCl'Ved. by the umdcm.

do Ceanl o....~poinU.

e. Out-of·bInd lisnal U'IIISfct poilus.

ImercouccIiOJl atlippUcab1l' unb\lDdlecl Det'WOTk elemeDt pointJ is also available.
Sec Scc'ticmn. Wow.

2. ~~ 13e!. IklISouth will p"vtdl laca1
inIercd~ at _ oe.~ feuiblc~ iaclwtiq mNt point
~ ..........~ for iDwc:omUlC1ioA at DIbeI' points may
bit IDIdc1brouJh the Bema. FidJ Requat process Ul out ill A.1:tacbmcDt B.

3. ~ wa trd1c OIlIer .. local tnftic is roueed on Ihe
umeftc~c. eKh c:omp1UlY wiU ftIPOn to the od.- a PenIe""
LoMl U... ("PLtJ").1 Tbe epplicatian oftbe PLU will __JDi- me IIIDO\I8t of
laca1 miautI& to be bWecllO .. otMr compIIL)'. For JUPDIU ofdeveIopblJ tM
PLU. -=b compIQ)' sbIU COlD_ IWfY local 0011 _ ~ 1-. diltaftce CIII.
Effective OD.1U fim of lauary, April, July and OGtobet oteach year, Bel1Soutb
aDd ... CLEC sbI11 update me PLU.

, .,.~Y l'l:m iI ...... a fAdar to ID h.... __..... _ ....,_. "rM
_.Me1~~""'~lCIQl ot_""far"""'of__"1IPP'Y
1O..._1Da.w.",u,,"'Nwaw~-The ilI_• .......ot_.....
t-l. inmtItI tou. Del~.... far hrvice Pnwlder N__ JtoftabUky .,. 1M in1I 1* miIAnI. of,*
.. temuitatiq campIftY...far.



4. UJj4!p1ift!d local ~. ~ IkIlSoutb &'livlrS tftIffic 10 e
CLBC for tenDiDation aD 1bt CLEe's MtWOl'k, if 9cllSou&h Annct clctmDine
because orthe tUIMCl ill which the CLEC ba utiliad its NXX COdes whdbct- the
U'Iftie is }oQal or tatU, BeUSouth wilt cMrp the 1IPP1!Gable mtet for ori,iUEIDI
intraWe MiWaIk __ .mee III reflected PI BeUSomb's Intrutale Acc:as
Service Tariff. BeUSO\dft wl11 make .,..- bil1iaI ad.j,lStmt:IUS if the CLEC
can provKt- lUfticient ittfarDll&dcm for 8cJlSollth to cktenuine wbctber 1114 traffic
ia 10,* or ""1. IfBe11South deploys In NXX COde aerau its 1o&al «*lina ..... iD
suob iI maaner that an CLEC cannot detamiDC~r 1be nIk it delivers to
BeUSouth is lQCl1 or tou. 1hia~on sball apply to BellSouth and 1be CLEC.

5. T"~~e BeUSoutb will provide 1rI11Slt tandem
IWitebiDI .. ua.poii acI'YiCiS the CLEC"s~A of iU c:U user u. •
local _ WMIf ofBdlSouth. an illClqwadent compt.Ily Of another CL2C where the
panics lIS'e~ at _ same UlDdem .. tenDiullion of oalls is a\ltboriud.
Ratts for lrJnItt tIndIm swttebma~ act OU& in AftaGhm.m A.

6. M!BII P!!yi!ioq of Acc:as ScryiIf. Whc BeJlSouth.ad an CLiC
provide ~ ...... ..rvice~ batween an intaexchlDp camer ("CCC")
ADd Mcb otbIr,..compIn)' will pnwioe ita own access la"'ices to tbe IXC OD a
mutti-bill, awl1l..ur'...poiJ¢ baia. EMIl ocm1paftY UIiIl bill iu own ICCIlI&
uMCCS ,.. to the IXC with .. exception of the~ chup. The
~D&Ction chqe wiU tie bill«i by me ccms.peay provldiDl UI= aDd offioe
~ BelJ801Rb wiU UN the Multiple Bxcbaap Carrier A;caa BilUaI2
S)'ItIID to af.Ilt1ilb tQICt poilu bDlinc for all appJicib1e ll:Ifftc, includial nfItr;
tcnainaIiD& to polUIClnuntbers. Jo-c1a)o biUiD, periods will " employed f6t tbac
~. The recar4iQl 00UIpaY apes to prows. to the 1Di1il1 bUlina
COIftJIIZIY. .. DO~ tile swiu:hIQ -=cess~ URSa dua within a
nsaaoaahlo tiau 1ft« the ~e is I'IIr.Gidlid. TbI W1ial billiDI~ willpro'" die swi1Cbld __ IUIDJI*Y \1AP _ 10 all IIIlbleqUIUt biUUIg
compania w11biD 10 days of.....th&! iDiUal bill to the IXC.

B. ~~!'Il~- BxcbanpofinnLATAtolltraft\cbelWMD
BeUSCJU~aUJl CNICUI' lIS foUoW$i:
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1. ~IA Toll Traftle. InttaLATA toll traffic ;$ traffic that originates
md tennmates wtthin !he same: LATA Dr\d tha% is aot Local Traffle as defiDed in
Section I.A. above.

2. o,Ii,vm ofiD!:llI..ATA loll dc. for lwminating ilS toll U'aftlc on the
other eompany's ~-each COmpDY wilt pay B.llSouth's eunent intrUUte
tmntnawaa swi&cbGd eeeess ra&c. inol\15i~ of the Intercon.uection Cluqe amt the
Camer Common Line me clements oft= switched &CQIIS rate. See BellSouth's
lAt1'IS1ate Access SCl'Yic:es Tariff. -

3. Rata. For oriliMUDlma .-;ncjng ton ttaftie, Qdl company shall pay
the other 8enso\Uh's in..- Of iuteillale whichever is appropriMe. switehed
network~II tcrVioe rate elements on a per minu1e of use basis. Applicable r2tI
clcmems are set out in BellSoum·s A.ccfts Se~ Tariffs. The appropriate
ohaf$u wilt be d,terrniDed by the I'OU1iAg ofu. call. Ifan cue is tb8 BcllSouth
cnd-user's praubscribod inter"Cbqc canitr or if the Be1ISOUth cnd.-U$IIf usa
an CLEC U 1m UUau.....C41rritrroa a lOXXX balis. Bel1South will clw1e tM
CLEC the appropriate tariff' =-aes tOf originatina MtMtrk aggaS teMCO$. If
BeUSouth is servin. as the CLEC eDd \1MI"S pnsubtc:ribcd lntmxchaqc curier
or if tM CLEC end UIe't .. 8ellSOUIh as ~ iD~bange carrier on a 10XXX
'basU, the eLSC \ViI1 charla BellSouth the appropriate BeI1SoUlh tariff charies fDr
ongiDattng network~ scrrioeI.

4. ~liODllJena.ecti~. To tbe Cxml1 _ CLEC p:rovi4H iatraLATA
toU .-vice to its euatamers. it may be necessary for it to lalercemDOCt 10 additional
BellSoum KQlllID.dems that RNe end offices outsi4e the local c:aUiq &tea.

6. &cqm!It for 100 1iW:g. Eacb CCIftPIDY wiD pmvidc 10 me otbBr the
IIJP'OPriate reoorda MCISiiiY"1Dr bi11i8& lntraLATA 100 QJltlxDm. 1M JWOOtdI
providetl will Mia a. st*Maret BMR fomw far a fee of$O.013 per moreL

7. 800 Ace!!1~. SbcN1d _ CLB.C ftquft.1OO Access t. Dip
SCm:DiD1 ScMce £rem &1180... it sba11 haw lill'pljnl tnIDsfer poiIIIJ
co~ directly to B4JUSouth's 10Gal or telioaal sipaJiaa transfer point for
ItIYia. coa1rol poiftt de·.so Clueor inf'otmIItion. Tb& CLEC sball uti_ sa,
sipl"liDist porta aDd... u set foItb iA Section X. below. The CL"EC wU1
DOt be I'eqllIrId 10 udlla switched aooeee POD RNice. 100 Aee. Ta Dilit
Scr.rd. Slrvice is an arilill&ti:Dc scnice that is provided via 800 SwtrGlllcl
Access Senice U\1Ok .-....s fIom BeIlSoutlfs SS7 equ1ppId II1d uatoe or *'**
tandem providiDJ an IXC identitlcaUDn funcoon and delivery of a call to the !XC

4



basecl on the diaiccl ten cliJit nuzn'be:. Th' termS anc1 cond1tiona for this 11n'Vic:~

are set out in B;l1Southt $lnuut.ate Aecess Services lwiff .... ameMeQ

C. ~II of~on. lnmoozmection is Available 1hTou£h: (1) vitNal
..allocation; (2) pbylical coltoeation~ and (3) &mareOllDection viII. p~base af facilitiea
from either COnIPIP)' by !be odter eompany. RateS for coUocatian IU"C let out in
AtuIcl:u:nent A. Detailed ~dcl1Des for collocation at. Nt Out in 9c1lSl>uth's Handbook
for Col1GCation.

D. T!)!&!k Gwue- B.nSol1th and aD. CLEC shall c:atablisb InIII.k stOUPS bmvHn
interconncctiDa _ilities. If the ntJk iJ only local, eitbe:r .. tmc*way Dr twoo-way U'U11k
StOUp may be esa.b1ished. BeUSourb local tlD4cnt do =t haDdle iAtz'aLATA toll or
interlATA traffic. Combioed local BAd intraLATA toU traffie may be roucecl o'Yer oimer
one*way or two-way &nmIr:s wbm imcrconAOCte<l WiUl a 8eUSmith UOflH tandem or end
offi<:e 5Wi~h. One-way or two-way U'QQk groups C1: generally available for an)'
combination of local. iluraLATA Of int=LATA lIafJic utili1::iD1 tru1Iit tandem switehln~

at Utt: '&llSouth~ tuIdIm. l.•.• tnl:ftic: wbigb i. pen ongmated by or tenniDt&ed co a
BeUSouth end user. RecpstI for Competitive 1:J'lmkin1 arrangements may be made::
through the SoDa Fide Request process set out in A~hment B.

E. !!!!!-~ for inUll'COmu=cdOA for loca11nftic on !be BellSouth network arc set.
out in Anachment A. C~oa. for mt.aaaJ1ccdoD, 1s m:iproc:al. as set out in
Seelion XIU. Late paymtllt .., _ w exceed 10/a per moGtb after the due dale. may be
asresscd if lnllfCODlHlCtion cbataes are not pai4 within thirty (30) days of tb. due data of
the q\l8l'tl;rly bill.

F. Billig. Bi-UiDi tor lmefcoDllKtion Mm.. ",iU }". throup the Carrier Access
Billin2 System ("CABS").

o. Network p...je "!!Pm • far~. BellSouth will UIII its belt
efforti mcoqjwaetioo with CLECs to etNte 1be JDOIl dfeQi,,- aDd reUablein~
telecommunie:ations aetworks. Delailed provisions pvcnaiftl J*WOl'k design and
manA8emel1t for intereonncctiOD IfO CQIItained in Sectlon XV. below.

H. I!!!!R;OAPP!!is TftIIeicaJ S!f!Id!rds. IIl~ faQUua Ihall coafoml, at
a minimum, 10 the telecommuniCllioas iDduItry .1Ildard of DS-l PIIfSl*It to BeUcore
Stanelarcl No. n.NWT-00499. Slpat Txautlr Po.." Sipaling Sysball 7 ("SST')
conDeCtlvi1)' is requiJcclld e.:b~bon point B.l1South will provide out-of­
band sipalmc usinI Common ChuDel SipIiaa ~ce.Capability where tcc:lmiGllly
IIUS cconomilOAlly fauib1lJ. ia~ with \be teebnical specifications .. ixth in the
BeUSouth Guidelines to Tec!mieIl 'Pul:tlicatiDll, TR.·TSV-00090S. Pacililies of eIICb
coa:npany .haJJ provide 1M neeessary~ off-book MIWef ad diP:oDDect
~.ion Dd shalt MDd 0«c:a1bg DUmbermwha tcdmic:ally feasible.

I. Que1!\y of 1Js!g01l!!Cti0p. The local iDtetCoDl1letion for tbo trII*Diuioa. _
routine of telephoDe exchale 1itM.:. tad exobaDse accal tbat SeUSoutb provides te
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CLEes will be at lCMt equal in quality to what it pl:'OVides lO hsalt. where techni4:aUy
feasible? and to IllY subsidicy Qr atIliau:. Of to 1m)' other part)' to which BellSoutb
provid.es JOQ) iaterconnterion. Anachmcut C oomaim detailed servi= desctlptions.
technical requiremcnu and qWl1hy meuures provi4ed to CLECs. Sl:dion 14.4 of
AftaChmeut C is pI1ticullriy applicable to U1tercOan=lion. SeTvice QualitY
Measuremenu~ avaih.,ble as set out in AtW:lhmenc L. See Section XV[. below.

J. Orderigg .. Provj,ioaig,. BellSawh provadtJ$ int.reonnedion ordcriDI and
pIQvi$iOl\ins scrvi.cB$ to CLEc. tbat ate eq\IIllO 1hc olOlCnna" ~ioDin& .-vlaec
BellSouth provides to iuelfwbac technically feasible. DeWIad proced~$ for orderiDc
aNi provilionil\& BeUSo~ imer~on services are set fonh in the BellSoudt
Ordering Guide for CLEC$. Sec Section XV. below.

U. Aeeess To V.b••dled Network Dealeall (4" v.s.c. I 251(c)(3). 212(.) .ad
if 271(c)(Z)(B)(ai). Sell .Iso StatelllCtlC SlCdou (iv),(v). (vI) aad (x).

BcUSOU1h provid_ CLse, .ce.sa to unbtmd~ eleme22ts ofBellSouth's network on the
foUowing l8Im5:

A. BpFid! Boquat f!9l:lg. B,USDUth offen a Bema Fide lUquelt ProoeA, as
set o~t U1 Attaehmeftt B. TbIl praoess inoIud" proccctures and ttmeJinss for promptly
adchaaiftl Imd fMOlviDS Nquata for additional facilities, and pricinl. CLEC$ may use
the Bona Fide Request procell to ISSUJW prompt JeSOluticm of any requests.

B. AVlli19.ll e:iork~. The fQllowing BellSauth Mtwork elomelUS 1ft
available on an un: led buis:

1. LpgI J,.oop T!'MI!!!!!!!n' BeUSouth provides unbUDdlcd local
loops. see Sccdon IV. below.

2. U""'led .LI!II. T1!II!pDrt. BcJlSomh provides unbundled aooaJ
ulDIpOrt. s. Section V. below.

~. Ugbundled Local S!!ltcibipc. BellSoUlh providll5 \mbuDdled loOII1
lwit~hiDI· s. Section VI. below.

4. simtlj.pc Network iJep••IIAJN~. BellSomb prmdes:
~1ec:l sipaUq DttWOrk .1.... and Acl'YlDCeCl JmelUpnt Network
("AJNj 1erYic:a. See SectioD X. below.

5. 0per!!l0!pJe!t S.... BeUSouth provides CLECs
UftbwuUed ... to .."..u~ wppo'It syltelDL ACCISS to 1b-.
support systems ill availlhle 1bra\aIh • 'VIrimy of~ inGJudina
electro. imaf'1CC:S. The openltions support systemS aVl1~B wee:
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lL Pnt-seMcc Ordering. Pn>-serviee orderint:; .Ilows CLECs to
dcu:rmine the a.vailabiUty gf featwe5 _ lim'Vi~ Ulip a telephone
number. advlsc the ~ustamr:rofa clue Gate~ valida&e a street ~!iS far
serviee cmier p't.ItpOSU. u applicaDle to Ibe service being ord4m:d. An
CLEC's provJctiae BdlSouth~ a blankd Letter of Authorization will
be sufficient to 1I11ow access to~er reccnds.

b. Service Q.rdering. Scrvic:c orderini provicka tb~ CL~C order illV)'
functions, inClU4lng supplemenu, and the capAbility to .~bliahdiJ'eetcny
Iistinp.

c. J7aYi1i0!lipl. ProvlsioDilll iDfornwioD available to CLECs
~lqd. finD order COD1hmation and aatitieation ofcompl.uonJ.

d. ieeeT~. tuponiy .. Reir. Service trouble IepOtting
an4 zwpUr alloWi £Cs to tepClt aDd monitor service 11'o\lblos -.d obtain
repair HrVi... a.llSouth provl_ CLECi~ ll'ouble repoI1inl
availability &D4 mouitorina ma1lOIL~ mamer that providu
CLECs the IIU11e ability to report md maortm acrvice voubl. ~
aetISDUth providea to lue1f. BI11Soutb also provides CLECs m~
time to rep1Irt an appointment time or a commitment time. u appropriate,
OD all trouble np:d'.

e. DIrl:ctOl'Y LElM .ad Llu ld!,ptiap pata.. MOClI. to tb8
Directory Liltiq Dat*se is diSCI" in Sectloas VII.B. and YIn.E.
below. Access 10 the Lina Informadoa Duabase is discussed in Section
X.A.3... btlow.

f. C....~ Yep J)a!L CU8tOmcr daily wsaS" daa provides
datailed iRfotmatioIl for .."... billable usa.. for aeMCCS sueb IS
~ "stma or U)11 CIlia IIIOCiIml wh1a • rao1d tiDe CI" • ported
tIltpbone DWDber. This UHF ophD4 allows Ct.ECs to bWIbeir eD&t-uIIr
customers au their discI«ion.1'Ither 1bID an BaUSouth', biUq cy•. 11
also allows 11\ CLEC to cstabUSb tOllllmtrs, c1«ec:t 6w4Q1.m caI1iDg or
8D&b'ze !be UIaI' PIUInJ ofits CUIIOIDCn.

6. law!Mca tor 9p!!!&ioMl haRM Iy.... BclISoll&h provides~nic
iDterfaceI for the foUowml opea_oDll sapport .".... fuDc1ions: prMaVic:e
~ Rl'Vice atdcrina *Od proVisiolUng. U'OUb1e~ IDd cus&omer lIIII'
data. CUBlD&iRd imIIrf'.ces ..aYlUablc tbrouah tblr Boua Fide JAquest procell.
Be1ISou1b also provides the option ofp1lclDc orders mamIIIl)' (eoS·, via ficIimiJe)
dIrouIh BdlSoutht

• Local CaMet ServkJe Cetur.

L Pr!t:OftIcriga. BellSouth provlde••Jcc:Ironir: ac:ceu r.o tbe
followinapre~ t\mcdoas or infonnuion: .-vice address
valiciatioD, lelepbonc ILWUber selectioD, product and sc:nice availability~
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due d_ info=wion.. and CUitomer Krvic:e n:cord. information. A~$5 is
providocl~gb cbe Loc:al ExcnanS4il Navip&ioD S~.m (LENS) and ECy
Lite, a 1'DIIC:hine-l().macbine im.nau, both ofwhich provide n:al·time,
iftt.a'8cbve intedaees 10 BeUSo'At:n dat8bues.

'b. 0rjIrjM.Pro.n•. 8eUSom!l provides CLECs IJ~~
opUou fDr the ........ ofQI"CleriDs ad provisioN", infomuuion. The
E~baDae Acce.. Ccmtrol ad Traddq I)'sttm <£XAcn is fot servic.
rique.. tavoMallDtc!oonneetlon U"Uakina aud many tmb=.cUcd ne:tWOri(
e1eJlumts. Be1lScNth ptovida an Electronic Du& lntercbanae (EDt)
vpnpmem. for ftAle Rquests aDd some unb1mdJ.ed 111twC)$ aliments.
AS an CompIt;idv. to the EDI oIlTIDlcmezn. BaIlSoutb also provides
~LENS lID ardc:riq IDd provisioning c:apabUity that is inte,&rated
will! 'the LENS ~-Qntt:rintcapability.

c. TroQble~. BeI1Soudl provides two options for akctmnic
trouble~~£XCbanp eervic:es. B~USO\Uh off'cs eLSe.. access
to the TlWlU ADaly,il F8CilitIQon lPtert'ace (TAPI). For individually
desillll'd 1IlI'Viccs. BellSouth pl'Clvides e1edloDi~ trouble n:poning throuah
111 e11CCl'ODl~ comnumications pteWay.

d. Biptble UWl!.lafanption. BellSouth provicles CLECs d.cetroftic
fila eon'tIiftiaI bWable -at 1SSOCla1ed with resold exchqe lines,
unbtmcUc4 pcmI, .d parted =tepbonc num'bcn.

,. .B:!!!!: Rates for electronic uutrflca~ .. out in Attadunem A.

f. MlPd- to New SoftwIg Releues. BellSouth 'Will issue DeW
IO~re1_ for ita ea.wo. m.naca as aecdcc! tD mtet
~tI_to improve operations. CLEC will migrlle with
BeliScNtla'to MW~ imert"aoe sy$tem. relcucs. BelISoldh will
com1nuc to auppoft CLEC Oli old nlttues for sixty days after the date of
the D8W rclcue. IfCLEO is uuble t1t docs not WlIlt to mign&l wi1hiD dial
IiXly day period. CLEC will Uw me option orpay1ft1 " fee ~maimain
the old. p1atfaan. BeUSoqth wilJ issue docnmess to CLEC provktiDa
suftlciat notice to aUow cue to make the neeesI8!')' cblqeslO its
S)'&tamS aM opa-atiODIIO allow CLEC to mipM with BellSouth.

7. CoUcx:.gop. CaUOGItiOft allows CLBCs to p1ac:a cquipmeat in BellSourb
filcUities. Phytica11Dd vimIa1 QOIlOQllion aft availabJe for iate1'COnneetim an4
ICCIIS to \IDb1Dhd QIIIWOfk elements as ct.eribacl in ScctioA II. BcUSodCb will
pnwWe phyai_ oolJooaIiOI\ for CL£C equipmmt UDlea BeUSouth~
to .. Commillioa *at physical coJIOCIlioD is DOt practi~ for 1eClmiCll n:aons
or spICIlimitatieml. VirCuIl c:~UOCIdon Is available at 1M CL~li n::quc:1t. ml is
!lOt dependeDt on lbe availability of physical collocation. DltaiIec1 pideUDeS for

8



collocad.on arc contauwi in BeUSoutb's Hand,book for Collocation. See Section
XV. below.

C. UnUMd T'f!.l!Imiaaion M!4iL 11nute4 optical ~mia$iDnmedia or ·'.k fiber"
is available to CLBCs where it is in existence. CLECs may not reQUe$t clark fiber for
fu.lura unipedflccl '*So CLECs m'Ult. beam eousuuction using auy ~ueatcd BellSouth
4.~ fiber wi1bin lAX. MOIiW of" -.-utica af a lnse or b\no' contract. BellSouth will
make dark fi.... ava1lable to the extent it has 110t p1aJmed to 1.J&l! it within the 1hree ycll'l
foilowiul the dJ,te or The request.

D. Availlbi,UtY of A4diy9QIII Ne&work .iJspc:nts. BtllSouth makes additional
network elemonl$ available UIroup the Bona Fide Request procIIIs described in
AUUlNn.m 8.

E, B:!tg. Rates for the UAlnmdled ..~ elements descnDr:d above are seJ. out in
Attachment A. Special cons1rUdian cbarps as set fotlb. in BcllSouth'slntraatate SJ'eci&1
ACQlJS Tariffmay apply.

'F. Quaby:y afNc!,Mxk"". Be1ISouth provida CLECs with all me ubund1ecl
network elcmeDts dacribtd in tIaiI saction. aDd acecll to mo.~ uetworX
elamel1ts, !hal is at ICIIt equal ill qua1i\Y to tba\ which BellSouth provides tuclf wnc:n
tcc1m..Uy fMCibJ.. A1rIcluMm C cantaiDs detailed Ml'ViCi ao.criJ'donlt *_cal
Rlquirements IDd quality m.... applicable 10 CLEC aa:cSS to BelISoutb UftbuNIltd
neIWOrk elements aa4 Ibe pcfQtDllllC% of those ZJCltWOIk .lam_ta. S.Me. Quality
Mc:asuremcnts are available IS set out in Attaebmcnt L. Soc Sectiou XVI. below.

o. Cl-pC-comtIiaMNmw!k !lM&C'\ts-

1. CLEC~ of NIitwuik f:i9!J1!!. CLEC5 JU:)' COIabiDe
BoIJSoud1 'QIlWOrk ....qa iD lIllY~ to prD'Victe tIIeooDumIIW:atiOlU
Servlce50 BeUSoIlth wm pb)'lkally clcUvet un,bundled DCtWCHt demetl1S """­
rasoDably poaihle, y:. UAbund1a1100ps to CLEC 00110__ spaces, .. part or
the DelWCtk clcmeM oarma. Some examples of bow CLECt CD combine '-I
physical aDd vJrtual coDOCIIiOI\ 10 comblae aaUSomh DCtWWk .1......... ut

out in BcnSoadl·s Had'book far CotloeaUcm. AclditiODll IMIrY'ioII dt*od by
CLECs to usiI1 in their CDmbiDina or operatiDI BelISoutb UDbundIed Jletwork
dam.ms~ available u 11010~.

2. Sof\wale~ Software 1bOCIif~ !:&.. IWltch..~.
necessary for the proper f\Iftoti~ of CLBC-eombiIwO BeUSDutb UIl1MlclJed.
netWork eJemem. _ proWIacl as PII1 of me DetWOrk eJ8IIIl:IIt olflrlDa.
Addldonal 1Oftwa'c JDOitiflea1i.. NCf-.d 'by~ for DeW fMtUreS or
servioe5may be obtained IhrouIh 1be80aa Fidt R.equnt procaL

3. Bc~~: BeUSouth ptO\'ida the
fol1owU1a~ af netWOtk.aemenii; Loop end CroGii Ccwmect; Port aDd

9



CTOS$ Cannect; Port and Common Tl'IDlpCttt ud CrQII Connect; me 1.-OCp aRd
Loop ConcMtration and Cro35 CO-MOOt. JlaIJSOutb will combine these elements
ad deliver lhcm to tbe CLEC'I calloQation space. 'I'he pri= for these BeJ1Soutb­
combinecl network c1cmenu is the sum of 1hc applica.l:tlc inclivid.u.a1 element priccs
&5 sa, out in Auacbmesrt A.

H. Bllling. BetlSoU!h povlaea CABS fannattec! billini fDr unbundled network
eiements.

1. gntwjna pi~. BoUSoW1 provides UDbauadled MtWOtk clemau
ordc:riDi aad prcwisiOlliD8 SItVica to eLSCI tMt arc equal 10 1M orciftiD8 and
pro\'isioninl seMees BeUSoad1 provides to itself wbera teclWca11y fNlible. Detailed
auide1ines tor orderiDs 8Dd provisioainl unbQndled B.USouth netWOrk c1emems are set
out in the 8ellSouth OrQeriDI Gqldc fOT CLEC&. s•• Section XV. below.

In. AI.. To 'DIea, Ducts, Co"'1IIb, alid lUsh" ofWay (47 U.S.C. §151(b)(4) aDd
I %7t(c)(2)(B)(W)

BollSCNtb provides aoD-disClimiDatory BCCeU to po_ clucts, coMuits and rig1m-of·way
UDder the foUowina tr:rms:

A. S~u.- tot~ 9!J4!i9 WIYP·S'f.W11· BeUSoum win
provLdeCLiiWiiiaaDaiJCllC ~e:eatto ;poJ... 6uct&., coa.dwC&.. riiltts-of...WlY
owned or ccxurollccl by BdlSouth under the StmdIrd Agrcemen.t set OUt ill AtIK!unent
D.

B. :\CC!SS .. 'PJirnjpg~ 9cllSoulh will provide __ to relwvam plats,
naapa,~ records _ otUr "-10 CLEC. upon mc:eiviDa • 80Da Fide a.pst
for .e~ and CLEC ..... to nuonable tc:nns fa pt~ pl'D1'rie:tII'Ymf~.
CusloJDlMl*. iatonDatioa. iDclllded in~~ wiU not be provided to the
CLECs for the pullJOse of~ 1be availability offacilit)1 space.,

C. £!eoi~~ UnUIBG caplC1ty may be ....-rved OIl a first come tint
~Mia baed 011 kDoWD..masurablc proj~oasofncecL BellSomh may teIIlrVe
a _numance &PI" at ill clilCNdon.

IV. LMal Loop T....... UalMaadlld From LocalSWitcbilll (.7U.&.C. II 251(c)(!).
2SJ(..) &ltd 371(a) (2)(11)("")

BeISouth pfOVida ..cell to UDbuadlcd local loopt aDd. IUb-l00p elements Oft ..
folJowma telms:

10
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.IlIStuth TIllClIlllIllUniCitiDftI, Inc.
Suitl4511
675 WISt PelChtr. Street, N.E.
Atlllltl, Georgil 3D375

June 12. 1998

404927·702D
FIx 404 521·2311

@ _'-'-SOUTH

W. Seen ScllHftr
President -Interconnection ServiclS

Ms. Melissa L. Closz
Director
Local MKT DEVIINTRGTN
Sprint
151 So~thhall Lane, Suite 40GB
Maitland, FL 32751

Mr. Bryan Green
Senior Manager
Southern Financial Operations
MCI Telecommunications, Inc.
Two Northwinds Center
2520 Northwinds Parkway
Alpharetta, GA 30004

Dear Madam/Sir:

Mr. Steven Howard
District Manager
Local Services Division
AT&T
i 200 Peachtree Street, N.E.
Atlanta, GA 30309

Ms. Theresa Stromborne
Senior Manager
Local Services
LCI International
8180 Greensboro Drive
McLean, VA 22102

Thank you for your letter dated April 13, 1998, on supporting multiple OSS versions of standard
software. BellSouth has carefully considered this issue. First, I want to explain BellSouth's
policy on supporting mulitple OSS versions of pre-ordering and ordering interfaces and why this
policy is in all of our best interests. BellSouth will support the latest, current version of standard
OSS software plus the previous version for 90 days past BellSouth's implementation of the
latest, current version. Your company will have 6 months advance notice as to BelISouth's
upcoming plansto implement a new, major version ofOBF sta1"lda1'4s. Further, BellSout.'! ".ri11
seek your reasonable agreement on a cutover date to the newest standard. Here are some reasons
why this policy benefits all of us:

1. Multiple versions create data integrity problems. The new features added at the
request of BellSouth·s users cannot be fully utilized until all users are "talking the same
language," i.e., using the same version of standard software such as version 7.0. For example, if
a new order type is added to the latest version, then you cannot use the new order type unless you
are also using the same, latest version. Also, data in version 6.2 will not necessarily be readable"'
by version 7.0 software. The management ofmultiple maps presents another data integrity
problem in that supporting multiple maps impairs BellSouth's ability to respond with accurate
information, such as error messages and jeopardies in the correct format, on the appropriate map,
when different CLECs are using different maps.



, 06/11198
oJ

Pa.el

2. Maintaining multiple versions of software are costly. BellSouth's cost estimates for
the support of2 versions of the EDI map alone are at least $744,000 per year; to support 3
versions of the EDI map would be at least $1,218,000 per year. The more maps and the longer
more than 1 map is supported, the higher the cost.

We all share a common interest in supporting and complying with the national standards. We
will continue to work with you in making these transitions from one standard to the next as
smooth a process as possible for us all.

Sincerely,

cc: Pam Nelson, AT&T
Kris S. Michaelides, AT&T
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Monday, April 13, 1998

Scott Schaefer
President - Interconnection Services
BellSouth Telecommunications, Inc.
675 West Peachtree Street
Suite 4511
Atlanta, GA 30375

Dear Mr. Schaefer:

BellSouth and representatives from Competitive Local Exchange Carriers (CLECs) continue to meet to establish a
joint electronic interface change control process. This CLEC group includes representatives from MCI, Sprint.
AT&T, and LCI. There is one component of change control that is beyond the charter of the existing CLEC team
that has been examining the change control process. The existing change control process does not address the need
for BellSouth to support multiple platforms as it introduces different versions ofass electronic interfaces.

BellSouth's representatives have stated that BellSouth's position is that it will support multiple platformversions for
90 days following a new version release. MCI, Sprint, AT&T, and LCI do not agree with the current BellSouth
position. The transition to new versions ofelectronic interfaces requires a more formal agreement to govern the
necessa.ty support for earlier versions, and is critical to the success ofthe new joint BellSouth/CLEC change
management control process.

MCI, Sprint. AT&T, and LCI jointly recommend two options in support ofthe joint change management process
when a new electronic interface version is released.

• BellSouth should support the currentversion and two earlier versions, without an increase in cost to CLECs. As
an example, ED! 6.2 and 7.0 would be supported until EDI 8.0 is fully implemented. When 8.0 is fully
implemented, support for 6.2 could be withdrawn in 90 days and BellSouth would then support versions 7.0 and
8.0. In the alternative~

• BellSouth would support two current versions of an interface until the last CLEC completes testing of the new
version release.

Both recommendations identify the need for flexibility in implementing new versions of electronic interfaces. The
change control process, currently under development, addresses how changes are initiated and agreed upon. It does
not address the multitude of issues all CLECs encounter when required to implement electronic interface changes.
The support ofmultiple versions provides the flexibility needed to manage the transition to a new version of
electronic interfaces.

We look forward to your written response by April 30, 1998, specifying how BellSouth plans to address these
concerns. We feel that management support for earlier versions are critical to the success ofthe joint
BellSouthlCLEC change control process.

Sincerely,

Bryan Green
Senior Manager - MCI
Southern Financial Operations

Melissa L. Closz
Director - Sprint
Local MKT DEVIINTRGTN

Steven Howard
District Manager - AT&T
Local Services Division

Theresa Strombott
Senior Manger •L
Local Services



Cc: Joe Baker
MarcelHemy
PamLee
AI Witbrodt
Paul Alexander
Kelvin Maddox

L ..
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TIS Change Management Process

FINAL - 5 /22 /98

Telecom Industry Services

Change Management Process

This dOC\Ull8rlt Ia Intended to ."pplomont rotMr than replace any stat. Or federal req\lirwmenle or provialoN regarding 0 ti E 11
notIceofcharlp,lncluding,wiIhoutlimitetloll, chang..P\ll'O\W\t to 47 c.P.R. SectiorlO 51.325-51.335. BeUAtlantic endTCa TJera ons xce ence
reserve the right 10 seek fWl applJcetlon or enforcement of .tICh federal or state requirements or provisions.
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TIS Change Management Process

Introduction

FINAL - 5 / 22 / 98

Introduction

This document serves as a reference for the processes by which Telecommunications
Companies (TCs) and Bell Atlantic communicate about changes to the collection of
interfaces which enables the relationship between Bell Atlantic, as a provider of resold
telecommunications services, unbundled network elements (UNE), and facilities, as
applicable, and the telecommunications carrier (TC) as a consumer ofthese services. This
relationship includes the business processes ofpre-ordering, ordering, trouble reporting
and maintenance, and billing. As with any deployed business process enabled by
operational support systems, as the process evolves the associated computer systems and
business practices which directly affect the interface may be changed to accommodate it.
For the relationship between TCs and Bell Atlantic these changes involve Bell Atlantic
systems and the interfaces to these systems. The Change Management Process described
in this document describes how Bell Atlantic and TCs will work together in implementing
such changes.

The business processes ofoperational support systems change control is a highly complex
one, and therefore, the time frames presented in this document are illustrative only.

This document is intend.ocl. to supplcwrt ratMr than replace any stole or federal ""lWrements or provisions regarding 0 ti° E II
Mlb ofchang-. including. witho\lllimitatioll, changes punuant to 47 C.F.R. Sectlons 51.325-51.335. BellAtlantie and TCs 'Pera 0 ns xce ence
reserve the right to see1c fuIlapplieslton or eNoreemenl of sucl\ £ocl.eral or state ""lWrements or provisions.
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Bell Atlantic Systems Availability

Application-to-Application Interface Version Availability

Changes to OSS interfaces shared between the TCs and Bell Atlantic, regardless ofthe
reason for the change, raises the issue ofversion availability. Once a change has been
made, two versions ofthe system exist - one with the change and one without. Since it is
impractical for all versions of all systems to remain available perpetually, a procedure
must be established whereby old system versions are retired. This section describes Bell
Atlantic's policies for making outdated versions ofthe application-to-application interface
infrastructure available for TC use. These policies are based upon the document Joint
CLEC / Bell Atlantic Proposal: Principles ofChange Management, final version January
28, 1998.

When absolutely necessary, a third version of the system may exist. This situation should
only occur when there are no other viable alternatives and all parties agree that the need
for three concurrent versions should occur only in exceptional circumstances as a brief
temporary contingency. Bell Atlantic will work with the TC to determine the appropriate
options in such situations.

Thia dC>C:UlIWlI is inIaulecllo auppleawlt rathar tlwt repLt.oe ur.y alate or federal raqllirwlNlUa or provisioN regarding ~ Ii' E l"
noIbofchmga,irlclwling, wiIhoutllmitalion,eNnge& purauanl 10 47 c.F.R SecIlcNl 51.325-51.33S. 1lellAl1a1tticandTCa vpera ons xce ,ence
reeerw the right 10 seek full app1U:alion or enforcemenl ofauch federal or slAle raquiremenla or provillions.
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The basis ofthe Bell Atlantic Application-to-Application Interface version availability
policy is to have two Industry Standard versions ofthe OSS interfaces available. These
two versions can be thought ofas the current version and the sunset version. The sunset
version ofthe interface is maintained until, but not past, the time when a subsequent
Industry Standard version is released into production. At that time, what had been the
current version becomes the sunset version and the previous sunset version is
simultaneously decommissioned. A Major release introduces a new version. A Minor
release (often referred to as a dot release) can impact both versions and will decommission
a previous dot release. Only the most recent release of each version will be available. The
diagram below depicts this multiple version availability:

Release 2.3
(e.g. LSOG 2)

Release 3.0
(e.g. LSOG 3)

Release 3.1
(e.g. LSOG 3)

Release 4.0
(e.g. LSOG 4)

Release 4.1
(e.g. LSOG 4)

TIlvffi 1 2 3 4 5

II - Current Version

D - Sunset Version

mw - Decommissioned.:-:~~..,

The diagram depicts a series of five releases. Initially Release 2.3 is the current version.
At time 1, Bell Atlantic implements Release 3.0 into production, at which time Release
2.3 is the sunset version. Later at time 2, another set of enhancements is implemented into
production as Release 3.1. With the implementation of Release 3.1, Release 2.3 remains
the sunset version and Release 3.0 is decommissioned. At time 3, Release 4.0 is
introduced into production and, as a result, Release 2.3 is decommissioned. Release 3.1,
the most recent release ofthe previous Industry Standard version, becomes the sunset

Thia document is iIIlUlded. to supp1mlent rather than np1a<e any Itole or federal requinlmenla or provisi<ms regarding 0 tie E II
_ of charlS-, iIldu<\ing, without limitation, chang.. pursuant to 47 c.F.R. Sections 51.325-S1.335. BeI1At1Antlc and TCs 'Pera ons xce ence
"""""" the right to seek full application or enfomment of such fe4eral or stale requir1!menls or provisions.
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version. When Release 4.1 is implemented at time 4, Release 3.1 continues as the sunset
version and Release 4.0 is decommissioned.

This policy affords TCs an extended period oftime to upgrade their interface to comply
with the next Industry Standard version. This time spans from the initial implementation
date ofthe Industry Standard version to the implementation date of the subsequent
Industry Standard version. In the previous example, a TC whose systems are initially
compliant with LSOG 2 would be able to upgrade to an LSOG 3 compliant system any
time between time 1 and time 3. The Release 2.3 compliant system would not be available
after time 3.

Implicit in this arrangement is the decommissioning ofthe dot release within a version
when a Minor release is introduced. It should be noted that Minor releases will be
backwards compatible as technically feasible. In the previous example, a TC who is
LSOG 3 compliant (via Release 3.0), will need to upgrade to Release 3.1 at time 2. The
TC may choose not to bring their systems into compliance with Release 3.1 ifthe
enhancements within Release 3.1 do not affect its methods and procedures, or if the
backwards compatibility of Release 3.1 with Release 3.0 encompasses all functionality
needed. Ifhowever, the upgrade is necessary for the TC to continue interfacing with Bell
Atlantic, all development and testing should occur prior to time 2 in order for the TC to
migrate to Release 3.1. In the event that a TC is unable to be compliant with Release 3.1,
an agreed upon temporary work-around will be detennined for a specific timeframe. This
work-around will take into account the separate impact to Bell Atlantic's and each ofthe
TC's business processes and systems.

Thio cicx:umentla intended to l"Pp1ement rather thanreplaw any atlle or led..ol requirertwnll or provioiol\l regarding 0'Pe'''ati·ons Excellence
I\Olice ofchangu, incl>odlng. without limitllio", changee p""'uant to 47 CFJt Se<tiol\l 51,32$.$1335. Ben Atlanti<: and Tea , ,
l'OIeIVe the right to .eek full application or enforcement of .uch led..ol or .tlll requirements or provioiono.
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The issue ofversion availability raises the question of"leapfrogging" versions. To
leapfrog a version is to not bring the interfacing software into compliance with the version
ofthe interface, or to not use it. In the diagram. below the arrow represents a TC software
migration path, showing how a TC could leapfrog from interface Release 2.3 to interface
Release 4.0 (skipping release 3.0 and 3.1) at times 1 and 2.

Although leapfrogging from a sunset Major release to a new Major release ofan interface
is made possible by Bell Atlantic's maintenance ofthe interface versions, this practice is
not recommended. Leapfrogging makes it impossible for a TC to rely upon a previous
release, as the release they have "leapt" from will be decommissioned. In certain
instances, the only viable ahernative for the TC would be to utilize generally available Bell
Atlantic provided user interfaces, (e.g. Web GU!). This may not meet the needs ofa
particular TC ifthey have, for example, developed customized methods and procedures
according to their own design. In the event that a CLEC has made a genuine effort to
maintain currency with either the new Major release or sunset Major release (after the new
major release is introduced), Bell Atlantic will make available a third release for a very
limited period on a contingency basis, not to exceed thirty days.

This dOC\lft\8nt Is intUlded to OIlPPIenwnt rothar thahrepu.:e Ul'J otato or federal NClu.ilwrwlts or provisioN regarding 0'Perati·ons Excel"ence
notkeof~.iN:l1ldlJ\g. wI:lhollt limitation, chang. pl.llll\W\11o 47 CJ'.R. SectioN 51.3~1.335. BeIlAt1AnUc and TCo I.'
reaervolhe right 10 oeek full application or enforcement of o""h federal or alale NClu.ilwrwlts or provisioN.
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